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What’s in a name?
From ‘Co-ordinating Training’ to ‘Transformation Support’

In September 1997, the Co-ordinating Committee for Conflict Resolution Training in Europe 
(CCCRTE), held an in-depth discussion about its own role and functioning, to which co-founder 
and member Adam Curle gave some written input, since he could not attend in person. His 
reflections appear on Page 2.

In reaction to the issues raised by 
Adam, the committee members in 
attendance gave their personal views 
on how they had experienced the 
work and meetings from the 
CCCRTE’s beginning some five 
years ago. Among the achievements 
were counted the fact that the 
committee had contributed to the 
multiplication of conflict resolution 
training and related activities in 
former Yugoslavia and to the 
emergence of a group of 
increasingly experienced people to 
do this work in their own situations; 
that it had contributed to the 
formation of some groups and 
organisations and helped them think 
critically about their development; 
that it had not imposed pre-
conceived methods or approaches; 
and that it had successfully 
organised some exchanges between 
‘trainers’ and recipients of training 
and two equally successful day 
workshops on critical issues.

Shortcomings, frustrations

Some of the shortcomings and 
frustrations mentioned were that the 
committee was not sufficiently pro-
active; that we informed but did not 
learn as much from each other and 
our work as we could; that it had not 
managed to involve more people 
from outside the UK; that in former 
Yugoslavia it had ended up working 
with a relatively narrow range of 
contacts; and that it had not 
succeeded in multiplying the group 
of people doing the multiplying. 

Continued on back page

Newsletter

Guus Meijer, CR, and Greta Brooks, Lambeth Mediation, at  

the  workshop on advocacy and conflict resolution 
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Advocacy
and Conflict Resolution:
A Time To Take Sides?

The ethos of conflict resolution as a field or 
"movement" is very much geared towards 
impartiality, neutrality or non-partisanship as 
requirements for third-party interveners. 
However, in many situations of gross injustice 
and/or power imbalances, this poses serious 
moral and political problems. A one-day 
workshop organised by the CCCRTE in early 
July and titled Advocacy and Conflict 
Resolution : A Time To Take Sides? explored 
some of these issues. Thanks to International 
Alert for hosting the workshop at its London 
headquarters.

Workshop reports by Guus Meijer, 
Emma Kay and John Lampen appear 
inside on 
Pages 4 to 7.
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Reflections on The Co-ordinating 
Committee for Conflict Resolution 
Training in Europe
by Adam Curle
 

Is our title accurate? What do we co-ordinate? If not, what do we do? And/or, 
what ought we to do? My own original perception of the need was for more 
people to be prepared to play a constructive part in helping people cope with 
conditions of violence and chaos. A group, I thought, like ours could organise 
or co-ordinate (not quite the same thing) this preparation or training.

It has not worked out like this, though some of us are engaged in training and some of us 
belong to constituent organisations that do training. We have set up meetings attended by 
numbers of European trainers, but could hardly say that we are in any significant sense ‘co-
ordinating’ conflict resolution training in Europe. I’m not saying we should be doing this, but if 
we aren’t, what should we be doing?

I think we can safely claim that in the five years that we have existed as a group, we have 
experienced and learned a great deal. Circumstances have also altered greatly. It’s natural and 
proper that we should adapt our concept of our purpose (supposing we really ever had a shared 
one) to these new conditions. These include:

The fact that large numbers of people in Eeastern Europe have travelled, been to and 
given workshops, and, in general, learned much about the nature of conflict and its 
resolution, violence, nonviolence, human rights, etc.

Great numbers have suffered and are suffering profound traumas.

There is growing awareness, at least in Serbia and Croatia, of the need for social change 
-- and more obvious opposition to this by current leaders.

Connected with the above, the necessity for the development of civil society is widely 
felt.

There are enormous numbers of outsiders, like us, who still think of themselves as the 
‘foreign experts’, a role that has become obsolete.

In many places hatreds felt at the beginning of the conflict have persisted and often 
increased since Dayton.

 And there are probably many other altered factors.

I’ll try to suggest how I think we could respond to this changed and changing situation. To start 
with, let me say I think that we have, in our different ways, made useful contributions to the 
people and organisations we have worked with. But I don’t think we have recorded or shared 
these adequately. I think we have an obligation to the CCCRTE and our funders to do so either 
in writing or in systematic discussion among ourselves (as opposed to the brief progress 
reports we usually give). I think the Newsletter has been a valuable innovation, but it does not 
obviate the need for more comprehensive analysis and discussion of work done.
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The individual members of the CCCRTE 
have not all been involved practically in 
the work in former Yugoslavia, but most 
of those who have not, for example, Greta,  
whose work is in neighbourhood 
mediation in London, and the 
representatives of Responding to Conflict, 
could do a great service by comparing 
their approaches with those of us working 
in Eastern Europe; this could be most 
enlightening.

What we have done is to hold a day-long 
conference on the principles of evaluation, 
but not, which seems to me paradoxical, 
on the activities that need to be evaluated.

It could also be extremely interesting to 
compare different approaches -- for 
example, workshops with different groups 
of people in different places with intensive 
long-term work with the same group of 
people -- what are the advantages and 
disadvantages of these approaches.

It would also be worth considering 
offshoots of CCCRTE work (I mean by 
this work funded by CCCRTE). For 
example, the trauma counselling which 
arose as a result of a CCCRTE-sponsored 
visit to Zupanja, but was carried out with 
non-CCCRTE funds by non-CCCRTE 
members. How does this relate to our 
main task (whatever this may be)?

Finally, I am sure that it would be 
important to us as a group to do what no 
doubt we have all done as individuals -- to 
consider our role as outside interveners in 
the pains and problems of other countries 
and other cultures.

These will, I hope, be taken as comments 
rather than complaints. I am well aware of 
the valuable work  done by CCCRTE 
members during the committee’s 
existence. I am only making a plea that we 
step back and re-examine our role, 
considering carefully how to make best 
use of our talents and facilities.

I think we owe it to our funders and our 
colleagues in Europe to present our work 
and its conclusions in a helpful and 
accessible manner.

I am only making a 
plea that we step 
back and re-
examine our role, 
considering 
carefully how to 
make best use of 
our talents and 
facilities.

Conflict 

Resolution After 

Conflict

The CCTS is currently 
preparing another one-day 
workshop for its members 
and others interested 
people to look at conflicts 
and conflict resolution 
related to the return of 
refugees and displaced 
people after the big 
conflict or war has formally 
ended. Particular 
reference will be made to 
some post-conflict 
situations -- probably East 
Slavonia, Bosnia, 
Ingushetia and Rwanda. 
The workshop will be held 
early in the new year in 
London. For details on 
date, time, venue and 
programme, contact the 
CCTS Secretariat.

UPCOMING 
WORKSHOP
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ADVOCACY AND CONFLICT 
RESOLUTION:
A TIME TO TAKE SIDES? 

by Guus Meijer

"What would justify us moving from a 'conflict resolution mode' (or from mediation) 
into advocacy? Everybody, whether an individual or an organisation, has a 
bottomline". For me, these words from Greta Brooks, summarise in the most succinct 
way the questions we discussed during CCCRTE's workshop on conflict resolution 
and advocacy. Almost 20 people, more than half of them from outside the Committee, 
participated in this informal workshop at the offices of International Alert on Saturday, 
5 July, 1997.

The choice of topic was motivated by the fact 
that members of the committee often 
experience the dilemmas posed by the 
conflict resolution ethos of impartiality, 
neutrality or non-partisanship, as 
requirements for third-party interveners. 
Many conflict situations are characterised by 
severe power imbalances between the parties, 
or by clear injustices suffered by one side, 
e.g. the denial of basic rights. The question 
is whether and when a so-called 'even-
handed' approach can, in such circumstances, 
be justified morally, politically and 
practically. In other words, how does conflict 
resolution relate to the agendas of social and 
political movements, their struggles against 
oppression and injustice, and their 
(nonviolent) action for change? As a field, 
conflict resolution is often accused of siding 
with the (often unjust) status quo and with 
the powers-that-be, of 'pacification' rather 
than 'peacemaking', and of diverting energies 
away from necessary (violent or nonviolent) 
struggles. In the workshop we wanted to 
look at concrete cases and practical 
implications, rather than dwell upon the 
underlying themes. 

The day's discussion was kicked off by a former member of the Balkan Peace Team 
(BPT), who related her experience in Croatia during 1994-95. Often the team found 
itself in situations where the different aspects of their mandate seemed incompatible. 
They had been instructed to support local human rights activists, initiatives for conflict 
resolution and the development of civil society. This gave them plenty of scope to get 
on with the job. But the different elements, especially the first two, could easily clash. 
When a Croatian soldier threatened the use of force to remove a Muslim refugee 
family from the flat in which the city administration had housed them, none of the civil 
or military authorities were inclined to do anything about it. The BPT could only try 
and prevent actual violence. The family had to leave. But then the situation changed 
again when another soldier, who had nothing to do with the original eviction, got 
permission from the authorities to use the flat. The dilemma then was: whose rights 
should prevail and what role could, and should, the BPT adopt.

W
O

RKSHO
P 

REPO
RT

Attempting to practice 
impartiality, neutrality or 
non-partisanship in third 
party interventions often 
poses serious moral and 
political problems for 
conflict resolution 
practitioners. In this and 
the following two articles, 
Guus Miejer, Emma Kay 
and John Lampen report 
on a workshop organised 
by the CCCRTE in early 
July to explore some of 
these issues.
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A case like this not only raises questions in 
relation to the specific people involved (how to 
resolve the immediate issue), but also the 
political implications and longer-term 
consequences of any chosen course of action. 
The immediate conflict reflects wider structural 
problems of the relationship between groups 
(ethnic groups, refugees, army, police, civil 
authorities), of the abuse of power and of the 
violation of rights. The team members have to 
consider how their behaviour will possibly be 
perceived by different segments of society and 
how those perceptions can influence the 
prospects of their organisation to be able to 
work in the area. A constructive approach in the 
immediate situation often can do without 
publicity, but this may leave the structural needs 
unaddressed. On the other hand, a shift from a 
neutral role into political engagement may 
preclude the playing of any constructive neutral 
third party role in the future.

Most of the remainder of the day was spent in 
smaller groups and at the end we met again to 
see where we had got to. The question of 
organisational mandates turned out to have been 
central to many of the discussions. How do 
necessarily rather abstract mandates relate to 
'human engagement' in concrete situations, 
which, by definition, are more immediate than 
long-term, and more personal than structural? 

The aims of the workshop were to jointly 
explore the tensions and (in)compatibilities 
between 'advocacy' and 'conflict resolution', to 
exchange experiences and views, and to think 
about the implications for our own practice (as 
trainers and facilitators, and/or as interveners) 
and the practice of colleagues and partners. One 
of the tentative conclusions was that mediatory 
roles and advocacy -- whether for a specific 
partisan cause or for universal values such as 
human rights or democracy -- are often in 
conflict and cannot be pursued at the same time 
by the same person or organisation without 
serious confusion and potential harm. In certain 
situations, however, a form of combination 
seems possible; for instance, in the struggle 
against apartheid, where a clear anti-apartheid 
position has in certain cases gone together with 
attempts (on the part of insiders and outsiders) 
to make the transition as peaceful as possible 
and to prevent total onslaught. Cf. also Nelson 
Mandela's recent involvement as a 'mediator' in 
the Zaire/Congo conflict: the question was not 
whether Mobutu had to go, but rather how 
power could be transferred without too much 
bloodshed and destruction. 
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Drawing the line
by Emma Kay

Our group withdrew to discuss the organisational aspects and implications of NGOs 
becoming involved in negotiation and mediation. The first thing we agreed was the 
necessity of guidelines, the need to have a clear understanding of what you stand for.  
Earlier in the day a former member of the Balkan Peace Project had pointed out to us 
the difficult situation in which volunteers can find themselves when left in doubt as to 
whether a line of advocacy or mediation is to be pursued. According to her, she was left 
in a situation in which she felt morally compromised when the two practices had been 
combined. 

Therefore, guidelines were called for:
For the individual: if an NGO has drawn up clear guidelines defining what they 
stand for, the individual has but to stick to those guidelines  and compromising 
situations can be avoided. The volunteer has to subscribe to these beliefs and 
have the responsibility to represent their NGO correctly.
For organisational accountability: you cannot hold your personnel accountable 
if there are no set guidelines they are obligated to use.
To avoid compromising the NGOs future work in that country: to safeguard 
your reputation.

The next issue for discussion was how to formulate the guidelines. What are the key 
issues that need to be addressed ? Let us first of all look at how conflict resolution can 
be approached. We came up with seven ways:

By strengthening civil society
By tackling the root causes of the conflict 
By mediation and negotiation
Via active support to one of the warring parties
By full embargoes
By programming aid to reduce the violence
By military intervention

Support for civil society

What, then, are the dilemmas raised when trying to formulate your beliefs with regard to 
the first point? Are you providing financial aid to local organisations or are you purely 
practising advocacy? What kind of organisations will you get involved with -- only 
those that stand for non-violent political struggle? How do you define civil society? Will 
you not be playing into the hands of the rulers, the elite of the country? By choosing 
whom to help you are perhaps in danger of being a cultural 'imperialist', i.e. your 
Western values and ideals might clash with the values of those you want to help.  And 
how do you place civil society support into a broader context of resolution? It seems 
that you are clearly choosing sides here. 

When looking at tackling the root causes of a conflict you will have to start by defining 
the root causes. This immediately appears to be a value-based exercise. How do you 
view the capacity of the political leadership with their intention with the conflict? How 
do you approach the causes? Historically, economically?

For all of the points above it is evident that a wide range of dilemmas will come to light, 
thus indicating how hard it will be for an NGO to formulate its mandate, although all of 
us agreed that that it is an essential exercise. 

Unfortunately, our very interesting and lively discussion had to be cut short due to lack 
of time: we all felt we could have continued for the rest of the weekend at least. But 
hopefully our too-short discussion will provide some food for thought.
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‘Two strategies, shared aims’
by John Lampen

The title "Advocacy and Conflict Resolution: A time to take sides?" suggested an 
absolute division. But when we looked at it in our group, with examples from the field, 
we came to see that these were two strategies towards shared aims -- justice, an end to 
violence, and the building of civil society. In unjust situations, outside agencies need to 
ask, "Is reform possible by discussion and negotiation?" and "What approach is 
acceptable to the local groups who invited us?" The answers to these questions will 
shape the mandate under which we work. However,  we recognised that sometimes 
mandates seem to favour conciliation because a clear statement of advocacy would lead 
the government to refuse our registration as an NGO.

There is another distinction which affects the question: an advocate for victims can be 
public and confrontational, or can work by attempts at quiet persuasion. We discussed 
experiences where private interviews had effectively improved individual situations, but 
allowed the structure of injustice to remain in place. But in other cases (for example 
some of the work of the International Committee of the Red Cross) a quiet approach 
has brought systemic change where public protest had only aggravated injustice. A 
powerful body may welcome an independent mediator or arbitrator as a means to 
change its policy without appearing to give in to public unrest. 

The conclusion seems to be that even within an agenda of advocacy there is sometimes 
a place for the techniques of conflict resolution. But we believed that it was usually 
inappropriate to switch one's approach abruptly; this is often misunderstood both by 
those one is working for and their opponents. It would be wiser to draw in a different 
agency to take up the issue in a different style.

Generating trust

What of the conflict resolution approach? We agreed that it was a myth to say that this 
should be value-free. Some of us had been challenged by members of violent groups to 
explain the moral basis of our position, and in explaining it we became more credible. 
Credibility comes from careful listening, and trying to understand what problems and 
difficulties are experienced by both sides. As we do this, we generate not only trust but 
a degree of friendship. The combination of friendship and a moral position may result 
in the conciliator sometimes confronting one party: a criticism may be accepted within 
a relationship which would be ignored if it was made in public. For instance, a 
conciliator was in dialogue with a group which claimed to be fighting a just war against 
its government; he challenged it over an assassination attempt in a hospital, and this 
seemed to lead to an end to such attacks without damaging the conciliator's standing. A 
different example is where a conflict resolution project is working at the grass-roots; 
there may come a time when it supports its clients in confronting their own leaders. 
Furthermore, just as advocacy may come up against limits which it cannot breach, and 
hand over the cause to conciliators, so the latter may decide that they have exhausted 
their resources for the time being and a public campaign of protest is now needed.

So we concluded that there is a space for advocacy within conflict resolution and vice 
versa. Each approach is dependent on the situation, which is not static; so timing is 
crucial. Adam Curle writes in Making Peace  of a stage of action to balance power on 
the two sides, followed by a stage of negotiating solutions. We did not argue for the 
absence of task boundaries. 

A rigid approach to the original question may lose opportunities for progress. But 
failing to understand the distinction leads to confusion and sometimes physical danger. 
The necessary safeguards seem to be: a clear mandate; agreed means for revising the 
mandate when circumstances change; support and advice from experienced people not 
directly involved; and mutual understanding (rather than rivalry) between different 
peace and justice organisations in the field so that their efforts and approaches 
supplement one another.
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Reconstruction and 
reconciliation work in 
Chechnya 
by Chris Hunter

In Chechnya, unemployment is over 90%, the infrastructure is destroyed, 80% of 
Grozny's water is undrinkable and, according to recent OSCE findings, two thirds of 
the agricultural land is unusable due to landmines and pollution caused by the war.  
About 1.2 million landmines have reportedly been laid in Chechnya and 500 people 
await operations for prosthetic limbs. Humanitarian activity and work to strengthen 
civil society is being carried out on a small-scale by international organisations in 
Chechnya due to the deteriorated security situation. Ten Europeans have been 
kidnapped in the last three months, mainly for ransom. However, several organisations 
with good local contacts and with maximum security arrangements have stayed on and 
are assisting the local population during the hard times in the post-war situation.

The Centre for Peacemaking and Community 
Development (CPCD) opened a children's 
rehabilitation centre -- 'Little Star' --  in May 
1997 in a former  sanatorium for children on 
the edge of Grozny. Two Russian 
psychologists work alongside Chechen and 
Ingush teachers and nurses, who are being 
trained in skills for the assistance of 
traumatised children. The team spends one 
week per month in schools conducting basic 
training work for teachers in ways to 
recognise and assist children who have 
suffered trauma. Children with the deepest 
trauma are diagnosed and offered the chance 
to spend time in the Little Star centre. Little 
Star will also be offering support to child 
landmine victims from December 1997. The 
CPCD works alongside the Dutch Chechen 
relief committee, which assists children 
through local staff in the villages throughout 
Chechnya.

The CPCD is in the process of purchasing a grain mill to provide inhabitants of South 
West Chechnya with the chance to produce their own flour following the destruction 
of all grain mills in the area during the war. At present, people have to take their grain 
through border controls into Ingushetia to be processed at great cost and risk. The 
CPCD also plans to open up a vocational training centre in Grozny together with the 
local youth group 'Laman Az' (Voice of the Mountains) and the Union of North 
Caucasian Women. The centre will offer education in practical skills such as 
accountancy, languages, hairdressing, computer literacy and assist students to find 
work in those areas in co-operation with the local employment office. The CPCD is 
also assisting in equipping an orthopedic hospital in Grozny. 

The Union of North Caucasian Women, supported by the CPCD and the German 
Heinrich Boll Stiftung, will hold an international women's congress at the beginning 

...Several 
organisations with 
good local contacts 
and with maximum 
security 
arrangements have 
stayed on and are 
assisting the local 
population during the 
hard times in the 
post-war situation.
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The Union of North Caucasian Women, 
supported by the CPCD and the German 
Heinrich Boll Stiftung, will hold an 
international women's congress at the 
beginning of November 1997. The congress, 
attended by women from Western and 
Eastern Europe, including regions affected 
by war such as Bosnia and Nagorno 
Karabakh, will focus on the role of women in 
rebuilding societies following the tragic 
consequences of armed conflict. 

The CPCD will be supported by a grant 
from the European Union Democracy 
Programme-  of TACIS from November 
1997 for two years. These activities will 
include seminars on human rights, 
nonviolent conflict resolution, stress relief, 
how to set up and run an NGO, and the 
establishment of an email network for youth 
and women's groups in Chechnya, 
Daghestan, Ingushetia and North Ossetia.

Hungarian Interchurch Aid also continues to 
work in Chechnya, providing support for 
income generating projects and distributing 
humanitarian aid. The British medical NGO 
MERLIN provides clean drinking water to 
many areas of Grozny and assists medical 
facilities throughout the republic. The British 
Halo Trust is engaged in demining work. 
The United Nations High Commission for 
Refugees (UNHCR) is working to repatriate 
internally displaced persons to Chechnya 
and is supporting income-generating and 
relief projects in the republic. The French 
NGO Medecins du Monde is particularly 
engaged in issues of mental health.

Conflict resolution and prevention exercises 
have been carried out by several 
organisations in the neighbouring North 
Caucasus republics of North Ossetia and 
Ingushetia since the three-day outbreak of 
armed conflict in the Prigorodnyi region of 
North Ossetia in 1992. The Ingush-based 
organisation ADEPT, VERTIC, Quaker 
Peace and Service, Mennonite Central 
Committee and International Alert are among 
these. No political settlement has yet been 
agreed regarding the Prigorodnyi region and 
only a small percentage of the 65,000 Ingush 
who fled their homes in 1992 have returned. 
There remains wide scope for reconstruction 
and reconciliation work on all levels from the 
grassroots to the leadership of the two 
republics to help resolve the conflict and 
prevent further violence.

Evaluation report on IA

A detailed evaluation of  some of 
International Alert’s activities and 
the organisational issues involved 
in carrying out  conflict prevention 
and resolution work has been 
published by the Christian 
Michelsen Institute.

The report, titled NGOs in Conflict 
-- an Evaluation of International 
Alert, was commissioned by the 
Netherlands Ministry of Foreign 
Affairs for the five main donors 
backing IA -- Denmark, the 
Netherlands, Norway, Sweden and 
Novib -- and written by Gunnar 
Sorbo, Joanna Macrae and Lennart 
Wohlgemuth.

It looks at areas such as structure 
and  management, cost-
effectiveness, training, and IA’s 
advocacy work. It also contains 
three specific reviews of the 
organisation’s work in Burundi, 
Sierra Leone and Sri Lanka.

Principal conclusions of the authors 
are that “IA’s main achievements 
have been to inspire the entry of 
NGOs into the area of conflict 
resolution and to contribute to the 
development of local peace 
constituencies in different 
countries.”

The report commends IA’s Burundi  
field programme, but is critical of 
interventions in Sierra Leone and 
Sri Lanka. “Based on their findings 
the evaluators advise against IA 
defining mediation as its particular 
niche.”

For copies of the report contact:
Chr. Michelsen Institute, 
Fantoftvegen 38, 
5036 Fantoft,  Norway
Tel: + 47 55 57 40 00
Fax: + 47 55 57 41 66
e-mail cmi@amadeus.cmi.no
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Continued from Page 1

It was decided that the committee would try to 
broaden its membership base, exploring the 
possibilities by inviting appropriate people or 
organizations to one of the day workshops that it 
intends to organise in future. It was also decided to 
change the name of the committee in order to better 
reflect what it currently considers to be its mandate 
and type of work, and the geographical scope of its 
involvement.

As far as the former is concerned, the general view 
was that ‘training’ was no longer the most 
appropriate label, since the support we offer is 
wider than that, and that the co-ordinating function 
had been largely fictitious. In terms of the 
geographical scope, Europe would remain the chief 
focus, but more attention would be given to 
comparisons with pieces of work conducted in 
other parts of the world, given the fact that most 
member organisations do not limit their work to 
Europe. As a result of all this, the new name is 
Committee for Conflict Transformation Support 
(CCTS).

Guus Meijer and Diana Francis

CCTS
participating
organisations

International 
Fellowship of
Reconciliation,
Alkmaar

War Resisters
International,
London

Centre for Conflict 
Resolution,
Bradford 

Quaker Peace and 
Service,
London

Responding 
to Conflict,
Birmingham

International Alert,
London

Conciliation 
Resources,
London

CCTS
c/o  Jane Tjon
IFOR
Spoorstraat 38
1815 BK Alkmaar
The Netherlands
Tel: + 31 72 512 3014
Fax: + 31 72 5151102
E-mail:
ccts@ifor.ccmail.
compuserve.com
WWW:  www.c-r.org\cr

What’s in a 
name?
From ‘Co-ordinating Training’
to ‘Transformation Support’

ECPCR4, BELFAST OCT 98 
The European Conference on Peacemaking and 

Conflict Resolution will hold its next annual meeting in 

Belfast on 9-15 October 1998. The theme of the 

conference is "Empowering Local Capacities for 

Peace: the role of Conflict Resolution". It is planned to 

be less a "how to" conference, with lots of words, and 

more a learning experience for all participants, 

focusing on the importance of strategic planning, 

participation and sustainability when designing 

conflict resolution/transformation interventions, 

including proactive training interventions.  The 

provisional programme and call for contributions to 

ECPCR4 will be issued early in December. For more 

information contact Graham Dyson, Director, Centre 

for Conflict Management, (formerly the Norwegian 

Mediation  Project) at +47 22433020 or +47 64944237, 

or email  him at mediate@sn.no
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